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Product Name

Harmony

Harmony Endpoint Complete - Including Data Protection, Sandboxing,
1 Web Protection, Attack Investigation, Threat Prevention, Access CP-HAR-EP-COMPLETE-3Y 8400
Control and Threat Intelligence

Services XDR

2 Extended Detection/Prevention & Response. For 3 years CP-INFINITY-XPR-3Y 300

cloud

1 CloudGuard Network virtual Core for A Gat LA |
5 ou. u.Jar etwork virtual Core for Azure Gateway. Annua CPSG-VSEC-AZURE-BUN-NGTX-3Y 16
subscription for 3 years

HW

5 allowance for HW $ 100,000 every year CP-INFINITY--3Y 3

IRT- Yara for 3Y

7 ThreatCloud Incident Response hourly rate CPTS-3D-IRT-HOUR 270

PS -1 DAY IN Week for 3Y

For Medium to Large Enterprises. Proactive custom support. At least

8 1 touch point per week during the term of the contract. Up to 1 onsite | CPTS-PRO-ATAM1-3Y 1
visit.
Renewal for 2Y and 3Y
8 I send list of producets CPES-SS-PREMIUMPRO 1

Additional Information:

Deal SLA Direct Premium PRO, NGTX

Renewal included for Y2-3 only (as 1Y was granted under the current ELA)
100 points of IGS, each year

ATAMI included each year

90 IRT hours each year

4000 XPR licenses, each year
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Check Point PRO Availability
Basic SLA

Check Point Engineer On Site
for Critical SRs

TAC Access

Support Focal Point

Unlimited Service Requests

Committed Response time to
Severity-1 issues*

Committed Response time to
Severity 2,3 & 4 issues*

Sev3 &4 -4 Hours

Allowed number of designated
support contact per account

Support Tools

Latest Hot Fixes & Service
Packs

Major Upgrades &
Enhancements

Access to Check Point Products
Forums

Access to Online Support
Knowledgebase

Hardware Support

Return Material Authorization
(RMA] determination

RMA Shipment Method

Onsite RMA Shipment Method
[must be purchased in addition
to the regular program SLA)

7x 24 Every Day
No

Technical Support Engineer

Yes

30 Minutes

Sev 2 - 2 Hours

Yes
Yes
Full Access

Expert

TAC

Next Flight Out / Express
Delivery [when applicable) or
Same Business Day
Shipment?

7 x 24 x £H Delivery and
basic installation of
replacement hardware by 2
certified engineer*
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